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Canadian Association for University Business Officers Presentation
Michelle Jordan-Tong
University of Waikato

Michelle Jordan-Tong, University of Waikato, New Zealand. Michelle has twenty-five years’
experience working at the University of Waikato and in 2010 was appointed to the role of
Head of Student and Academic Services. Michelle’s previous roles include School Registrar,
Group Manager Academic Administration, Project Manager and Executive Manager to the
Deputy Vice-Chancellor. Michelle is the Vice-President Governance of the Association for
Tertiary Education Management (ATEM) and Deputy Chair of the Steering Group for the New
Zealand Universities” Women in Leadership Programme. Michelle has served on a number of
regional and national working groups in the tertiary education sector.

Michelle has a Bachelor of Arts in Mdori from the University of Waikato and a Master of
Public Management from Victoria University of Wellington.

In June Michelle represented ATEM at the 2015 Canadian Association for University Business Officers
Conference (CAUBO) in Saint John, New Brunswick. In this session Michelle will present on her
experience attending this conference and on the topics and issues discussed. Members considering
putting themselves forward to represent ATEM at future international conferences might be
interested in learning about Michelle’s observations as a first time attendee at the CAUBO
conference



